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From: Emma Oldham
Sent: 20 July 20O9 17:L7
To: Rye Town Council
Cc: Graham Burgess
Subject: RE: Signage in Rye

Hi Richard

I would envisage the funding for any additionalfinger posts to be paid for by RDC. However it would
be useful to have the TC's input to help with the arrangement and installation if you have the
company's details you have previously used.

I would be grateful if you could take this matter to the Planning and Townscape Committee on the 3'o
August and ask for a decision to be made so that we can get the necessary arrangements made as
close to the beginning of August as possible.

Kind regards

Emma
Ext 7838

From : Rye Town Council I mailto : ryetowncou nci l@ btconnect.com]
Sent: 20 July 2009 16:40
To: Emma Oldham
Cc: Graham Burgess
Subject: Re: Signage in Rye

Hello Emma

I was waiting for David Edwards' view on the legal status of the 'i' before running the requests past the
Council. I need also to assess the capacity of each finger post.
As street furniture, the fingerposts fall under the remit of the Planning & Townscape Committee and I
anticipate that it will consider the matter on 3 August.

Prior to then it would be helpful to know if TSE/RDC would arrange, fund and install the
additional/replacement fingers.

For the avoidance of doubt: for the time being, the Town Council is not prepared to authorise RDC to
paint over - or otherwise remove - the 'i' symbol displayed currently on its finger posts.

Best wishes

Richard

--- Original Message ---
From: Emma Oldham
To: Richard Farhall ; townhall@ryetowncouncil.qov.uk; richardfarhall@tiscali.co.uk
Gc: Graham Burgess
Sent: Monday, July 20,2009 3:56 PM
Subject: FW: Signage in Rye

Dear Richard,

I wondered if you had had time to consider my request for additional finger posts in Rye to signpost
the new TIC and the removal of the 'i' on the existing finger posts?

As you can appreciate this matter is now becoming increasingly important as wtth the limited time
available

I look forward to hearing from you



Kind regards

Emma
Ext 7838

From: Emma Oldham
Sent: 09 July 2009 18:20
To: 'Richard Farhal l '
Cc: Graham Burgess; Julie Willard
Subject: Signage in Rye

Hi Richard,

I have been through and reviewed all of the signage within Rye that features the tourist information
centre and the official ' i ' sign in preparation for the opening of the new TIC in Lion Street on the 7th
August.

In addition to the requirements set out in the letter from David Edwards dated 3'd July 2009 with
regards to the use of tourist information centre branding within and around the Heritage Centre, I now
need to discuss the issue of signage with you; in particular the finger posts situateO in tne town that I
understand are now owned by the Town Council. All of the existing finger posts that have the 'i '
symbol featured next to the wording 'Heritage Centre & Town Model'will by the close of play on the 6th
August 2009 need to have the 'i ' symbol removed from these posts.

I would suggest that as a temporary solution these could be painted over in black. lf you are unable to
undertake the work before the 6'n August please let me know and if you are happy to ii low it I will
l iaise with RDC contractors to undertake the work on your behalf

Also I would like to discuss with you the erection of additional finger posts for the tourist information
centre with the text - 'tourist information 'i" - at the following locations:-

1) Top of Station Approach on Cinque ports Street
2) Top of Conduit  Hi l l  leading onto the High Street
3) Hilders Cliff - on the right hand side teading down to the Landgate
4) Junction of Wish Street and Ferry Road
5) Corner of Church Square near the toilets
6) Bottom of Mermaid StreeUthe Strand on the corner opposite red telephone box
7) watchbell street / Traders passage - near the bench by Hope Anchor Hotel

From our previous discussions I understand that you have other parties interested in erecting finger
posts for their own businesses but hope that you support our view that it is of fundamental importance
in terms of visitor management that the Networked Tourist Information Centre is well signed through
out the town.

I look forward to hearing from you
Kind regards

Emma

Emma Oldham
Regeneration & Tourism Officer
Rother District Council
Town Hall, Bexhill-on-Sea East Sussex TN39 3JX
Tel: 01424 787838
Mob: 077400 82387
Fax: 01424787837
Web: www.Visitl 066Countrv.com / www.rother.qov.uk
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RDC has recently asked RTC to:

a) remove the 'l' symbolfrom signage
b) allow it to add an additional finger, signposting the new TlC, to each of the
seven black & gold finger posts owned by the Town Council

ln relation to a) it has been established that the 'i' symbol is not copyrighted and
can be used freely in various colours (whether italicized or not). lt is therefore
proposed to continue to use the symbol in connection with the Heritage Centre
because, after the loss of the TIC function, it will continue to provide visitor
information.

b) Black & Gold Finger Posts

(Excluding the wall-mounted finger on Flushing House -'Ypres Tower &
Museum') there are seven posts. lt appears that originally each had a maximum
of 5 single (s) fingers (typically a combination of 3 singles and one double (d)).

The existing fingers are as follows:

Landgate Railway and bus stations (s)
St Mary's Church (s)
Heritage Centre & Town Model 'l' (d)
Ypres Tower & Museum (s)

Gonduit Hill Rye Art Galley (s)
Heritage Centre & Town Model 'l' (d)
Ypres Tower & Museum (s)
Railway and bus stations (s)
Community Centre (s)

Methodist Ghurch Gungarden [& toitets] (s)
Heritage Centre & Town Model 'l'(d)
Landgate (s)
Lamb House (s)

WatchbellStreet St Mary's Church (s)
Heritage Centre & Town Model 'l'(d)
Lamb House (s)
Ypres Tower & Museum (s)

Old Borough Arms St Mary's Church & Lamb House (d)
Heritage Centre & Town Model 'l'(d)
Landgate (s)

Crown Inn Heritage Centre & Town Model ,1, (d)
Missing (believed to have inctuded The Landgafe) (d)



Cinque Ports Hotel Ypres Tower & cobbled streets (d)
Heritage Centre & Town Model 'l' (d)
Landgate [& toilets] (s)

A visual assessment of the posts suggests that their capacity is the equivalent of
5 single fingers; however, the Community Centre has managed recently to add a
single finger to the Conduit Hill post - making it the sixth on the column.

The only work the Town Council has commissioned since accepting responsibility
for the posts from ESCC has been asking Colas to rebolUstabilise the base of
two.

27.7.09
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From: "DavidEdwards"<David.Edwards@rother.gov.uk>
To: "Rye Town Council" <townhall@ryetowncouncil.gov.uk>
Cc: "PeterCosstick"<peterrcosstick@btinternet.com>;"EmmaOldham"

< Emma. Old ham@rother. gov. uk>
Sent: 20 July 2009 15:25
Subject: RE: Management Services for Rye TIC
i lear Richard.

Please accept my apologies for  not responding to yCIu ear l rer  As I  understand i t .  the " i "
s ign is an lnternat ional ly reccgnised symboi for  the avai labi l i ty  of  informat ion which is
not protected by copyright That is not, however. the case with certarn other srgnage
and iogos, for  instance the "red rose" s ign These signs are copyr ight  and i f  ihe Town
Cr:unci l  cont inued to display them i t  would be vulnerabie wi thout more to iegal  act ion for
breach of  the copyr ight  in those signs, in order to secure that the unauthor ised use
ceased, and ciamages were paid.

The law also recognises a c iv i l  wrong of  "passrng of f 'which may lead to a c ia im for
danrages andlor an injunction to restrain fur-ther breach. lf the l 'own Counol were to
"pass off its own infornration facil i ty as the "officral" site, legal action could be taken
Whether or not the Town Counci l  was beharr inE in such a rnanr ' |er  would essentral ly be
a quest ion of  fact .  and the use of  the " i "  $ymbol mighi  be a ccrnponent of  the passing
off, everr though it was not in itself a breach of copyright At the errd of the day. much
wolr ld depend upon the basis upon whrch the Town Counci i  was cr:ntrnuing to prc ' lde
an infcrmat ion servrce under the " i "  s ign" and the representatrcrns that were i :erng nrade
about i t .  l f  v is i tors to Rye were being directed away from the of f ic ia l  TiC and thereby
being caused inconvenience and having their  v is i ts spoi l t .  thrs Counci i  nr ig i r t  corne
under pressure to rntervene.

Ei ther fo im of  legal  proceedings would resul t  in substant ia l  legai  costs being payable.

I  am soi"ry i f  the foregorng comes acro$s as sornewhat threatening. that  real ly wasn' t  my
intent ion.  Please accept that  you asked a iegal  quest ian.  which I  have researched, and
I am providing an answer to your quest ion in the terms rn which i t  was asked Yr: i r
haven' t  indicated whether the Town Counci l  even intends to cont inue to prorr ide an
informat ion service to the publ ic.  but  i f  i t  d id I  would hope that rnutuai ly acceptabie
understandings could be reached before the rnatter v'ras referrecd to nre to resolve.

Regards,

David.
David Edwards
Solicitor to the Council, Rother D.C.
Town Hall, Bexhill TN39 3JX Tel: 01424-787840
WlryU4'-1qfiqr-gqv . u k

From : Rye Town Cou ncil fmai lto : ryetowncou ncil@ btcon nect.com]
Sent: 13 July 2009 16:55
To: David Edwards

20t07t2009
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Cc: Peter Cosstick; Emma Oldham
Subject: Management Seruices for Rye TIC

Dear David

Thank you for your letter of 3 July 2009. We have noted that the final day of the extended interim Rye TIC
Agreement between RDC and RTC is close of business on 6 August.

I confirm that we are happy to remove Official Partner branding and will commence this w/c 3 August.

In relation to the removal of the 'i' symbol from signage and other materrals by 6 August I should be grateful if
you could explain the legal basis of this instruction.

Yours sincerely

Richard Farhall
Rye Town Clerk

This email and any files kansmitted with it are confidential and

intended solely for the use of the individual or entity to whom they

are addressed. lf you have received this email in error please email us

Any views expressed are not necessarily the views of Rother District Council unless stated.

This email message has been checked for the presence

of computer viruses and malware, however we accept no liability for any unknown virus contained in the

message or any attachments.
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