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Dear Sir

Mr Shackleton states that Rother District Council is responsible for tourism promotion and providing Tourist Information Centres, not Rye Town Council (Mailbag, 24 September). In fact, neither Rother nor the Town Council has a statutory duty to provide either.

Both authorities choose to exercise their statutory powers to support Rye’s tourism industry because the ‘visitor pound’ sustains both jobs and local services.
Rye Town Councillors have decided to accept the offer of a new contract to run Rye TIC for

an inflation-linked £50,000pa from 2005 for two reasons: firstly, the Town Council has 14 years’ experience of providing the Rye area with a quality service; and secondly, the presence of the TIC at Rye Heritage Centre attracts custom for the Town Model, shop, audio walking tours and, more recently, the old pier slot machines. 
The £50,000 grant will be funded by all Rother local taxpayers; the difference between this and the projected actual TIC running costs of £81,000 will be met by Rye Heritage Centre. The Centre receives no funds from the Rye Town Council precept (local tax). It is a stand alone ‘business’. However, the Town Council believes that it will be subsidising the TIC to the tune of £31,000pa because this sum partly represents ‘foregone profit’ – money which could otherwise be transferred from the Centre and invested in providing and improving local public services.
Although it will cost more than £50,000pa to run Rye TIC to the standard specified by Rother, the continued provision of a first-class tourist information service remains a Town Council priority.
Yours faithfully

Richard Farhall

Town Clerk

